

https://bit.ly/4e0gb9K
https://bit.ly/4e0gb9K
https://bit.ly/4e0gb9K

3DCQRWIDP D5HMO

o1&

(
&217(1, 26

67%)) 1 RVviD SUQASDO
.

/ D FDUHD SRU&DUH RXU

@ RSHWDALQ TXH SXHGH

UHGHI LQUHOUHVILCDUY HOWOR

'S E*SD BBCB

( BWFS $ PPOFM
&(2 GH/$&S' -RXIDOW

: RG5HMIO SHEACE CDOWV



https://www.linkedin.com/events/7399867994862161920/
http://www.ilacadworldretail.com/
http://www.ilacadworldretail.com/

°£,& *,&@3

(OSIRAHVR GH YHOW GH &DUH RXU $ LI HOWOD HQW
HQ VX HVSD GHAMYD\ \VH HQFDP LQD D FRQYHUAVH HQ
XQD GH @V RSHDARQHV P £V IHBYDOWA GHOUHVIBIO
®DOHQ ®V YMP RV DRV &RQ FHUID GH
VXFXUD®BN P £V GH HP S®DGRV \  XQD
SDUAFLSDFLNQ GH P HUFDGR VXSHURU DO HO
IXWR GH @ FDGHQD IWDQAH\VD QR VR® GHIQLE HO
GHVOR GH XQD FRP SI* D MQR TXH SRGUD DOWLDU
HO HTXIEUR FRP SHIMNR GHO \VHFVRU
VXSHUP HUFDGLWID DU HQVQR

| ne,e Bf of

/ D VD@ED GH &DUHRXUGHOSDV IRWP D SDUM GH XQ
SMQ JAREDOGH HYIMpQ GH DRYRV P SXADGR SRU

VX &(2 P XQGLDO $ ®f DQGLH %RP SDUG RUHQEGR
D GHVSWHQGHUH GH RSHWDARQHY FROVUGHDGDV QR
HMWDAIIFDV SDID  FROFHOWDU  IQYHMROHV  HQ
P HUFDGRV FOYH FRP R ) LDQAD (VSD* D\ %4.DMO (Q
HVH P DURR $WHOWOD TXHGH LOFOXIGD HQ HOSLRFHWR
GH GHMOQYHMUQ FRQ XQD IHAKD CP WM | 1MGD SRUHO
ERDUG SDUD P HGIDGRV GH GIAHP EWH

$®f DQGLH %RP SDUG
&(2 P XQEDOGH&DUHRXU



' HVGH HQRQAHY \VH DEUy XQD FDUHWD MIBIQFIRVD
SHIR LOWQVD HOWH GIMAQRY MJIDGRUHV GHOUHVBIO\
GHO FDSIMEO | IQDQAHIR  FDGD XQR FRQ HVWDWMI LDV
REMMYRV\ YIMRQHVP X\ GLLHHQWV VREUH TX« KDFHU
FRQ HOBU DGR GH &DUH RXUHQ HCBDV

81 $&7-92 & $9( (1 -8(* 2

&DUHRXU$UWHMOD RSHD KR\ KLSHUWP HUFDGRV
PEVGH  VIHQGDV ([ SUIHW IRWP DVRV 0 DUNHWA
0 D'RUMD DGHP £V GH XQD HQWGDG [LQDQAHD
SLRSID 6X FDSIMUGDG \WMUMRUDO  SUHVHOWM HQ P £V

GH P XQHSRRV \ VXHFDD ® FROMHIMQ HO XQ
DRWYR Gl AOGH IHSTFDUHQ HOFRQM VIR DRXDO

3DWD HOP HUFDGR @ RSHWDARQ QR VH ®H YQUFDP HOM
FRP R XQD FRP SWD MIQR FRP R XQD UHFRQI LIXUDFLpQ
HWUXPXLDO TXI«Q WH TXHGH FRQ &DUHIRXU
WIQGLE @ SRVELQGDG GH FRQVRAGDU SRVFLIRQHV
JDOQDUYRXXP HQ QHJRFIDUP HNRUFRQ SURYHHGRUHV
\ LHGHI LQUI RLP DVRV HQ XQ HVFHQDUR GH FRQVXP R
FDGD YH P £VIWDIP HQEGR\ VHOME®I DCSUHAR

8QR GH ®V DVSHARV P £V @P DAYRV GH HWD
RSHDAUQ HY VX FDUD KIMMMUFD (O SUQASDO
FDQGIGDWR GXUDQWM EXHQD SDUM GHO SLIRFHVR | XH
JWDDQFMFR ' H 1DUWEH DPMDO GXHR GH
&KDQIRP £V HQ XQD KIMRUD TXH FRQHARD HOSDVDGR ) IDQFLVFR ' H 1 DUYEH]

\ HOSUHVHQWM GHOHVBLCDU HQWOR " XH RGHO" KSR™ H
1 DWYEH HQ $WHQMQD
8 XIXD\ \ ( FXDGRU



$QWV GH @ @DGD GH &DUH RXUDOSDV HOQHIRAR
VXSHP HIFDGIMD GH JUDQ HVADD HWXYR P DUFDGR
SRU7D @® FDGHQD IXQGDGD SRU @ IDP LAD ' H
1DUEH TXH GXWDQWM G«FDGDV IXH MQUQIP R GH
FRP HAR P DMYR HQ $UHMOD (Q ®V PRV

FRP R SDUM GHOSURAHVR GH DSHUMXWD HARQUP IFD \
GAMHP EDUFR GH P XGMQDARQDBN  &DUHIRXU
DGTXLUp EXHQD SDUM GH @V RSHWDFLRQHV GH 7D

P DUFDQGR HAQIAR GH VX | XHIM H SDOMpQ &FDO

k /$&$' : RUIB 5 HVIDL

$V HOJWXSR 1LDQR<V FRQWMK 1 VX SUHVHOAD HQ
$WHOWOD VREWH XQD EDWH TXH HQ JWDQ P HAIGD
KDE'D MGR GHVDUR@GD SRU FOSMIGN GFDBN 0 £V
GH WHV G«FDGDV GHVSX«V HODSHAGR ' H 1 DYEH]
YXHOH D TXHGDU @DGR D &DUHRXU HWD YH FRP R

SRWIQADORP SWDGRU

7DV FRP SWDU : D® DUN $WHMQD HQ
) IDQFIVFR ' H 1 DUYEH] LHDQ] 1 HVRV DFVIVRV EDNR



® PDUD &KDQIRP £V \ GHVGH HQRQFHV KD
WDEDMGR HQ FRQVRIGEDU XQD RSHDANQ FRQ EDD
VXSHUBRVARQ JHRILEILFD FRQ &DUH RXU XQ GDR QR
P HOQRUGHVGH HOBXQWR GH YWD UHI XOVRUR

6X SWRSXHM® \H DSRD HQ XQ PRGHR GH
FROMOXIGDG RSHDWD FRQ @ LOWQFNQ GH
P DOWIQHU @ P DUFD &DUHIRXU P HGIDQWA XQ
HVTXHP D GH QFHQFLD R I WDQTXLFID FDSLVDA DQGR
VX WHFRQRFIP LHQVR \ HYIVDQGR XQD WDQMFQ
WDXP £VIFD HQ FLHQVRV GH VIHQGDV

81$ &$55(5% &2 1 0 od 7-3/(6
(675$7(* $6

$GHP £V GHOIWKSR @EHDGR SRU' H1DWEH *' 1
HOBWRAHWVR VXP 1 D RWRV MJDGRUIHV GH SHWR

e &RR XQR GH ®V P D\RUHV LMY GH FDSMEO
QDARQDO TXH DPp XQ HTXISR WFQFR \
ILODQAHR GH SUP HU QIYHO SDWD HYDO(DU @
RSHWDApQ

e JRQGRV GH IQYHMuQ  LOWHUQDFLRQDGBNV
LOMUHVDGRV VBQWR HQ HOQHJRAR FRP HUADOFRP R
HQ HODRULQP RELIDUR GH @&V DPRYRV

e $VHVRUHV | LODQFIHLRV JREDBN FRQ ' HXWFKH

%OQN @GHDQGR HOP DQGDVR GH YHOWD

&DGD LOMHVDGR @ FRQ XQD GRLD GMMQ GHO
QRAR FRQVOXIGDG GH P DUFD  LOWAIWDFLHQ
SDUFIDO  GHWP HP EWDP LHQVR GH DRYRV R
UHFRQYHUMuQ LOP RELADUD

/$od70%-8*%" $-1(63(5%' S

(Q ®Y GDV SUIHYIRV DOGHDGIOH 11QDO HO SLRAHVR
VXP 1 WIMQ FRQ XQD RIHU/MD FROMQVD GH &RVR \
XQ IRQGR HWIDGRXQLGHQWH TXH KDEUD SUHVHQWIGR
XQD SURSXHWI HFRQUP LFD VXSHIDGRWD \ FRQ XQD
WDIGD @SID GH &DUHRXU GHO SDV  MQ
FRQWOXIGDG GH P DUD

(WD MJDGD GH Y@MIPR PRPHQR UDWY) @
FRP SHWIQAD\ RE@p D &DUH RXU) LDQAD D HYDXXDU
QR VRR HOSUHAR MQR \BP El«Q @ YHW®RFIGDG GH
HWFXFlIQ @V UHVIRV WHIXOVRURY |\ @
FRP S®NMGDG RSHUDVIYD GH FDGD DOWUQDVIYD

0 £VD@ GHHWM P RYIP [HQWR [LQDO  TXH\ D WHQH VX
SIRSID GPMWD  HO WDMRQGR WJIXH MHQGR HO
PMR TXlQ HWE P HWU SUHSDWDGR SDWD
DEVRUEHU WDQV RWP DU\ VRWHQHUXQD RSHUDFLIQ
GHHWID P DIQLVXG HQ @ $ I HQVQD DFVXDO



08&+2 0f648(81$9(17%

/ D GHIQIARQ GHOIXWLR GH &DUH RXU$ W HQAQD P DUFDLE XQ DMV \ XQ GHVSX«V 1 R VH WD VR® GH XQ
FDP EIR GHP DQRV MQR GH XQD W+ DODCP HUFDGR VREWH

HOUROGHOFDSVIORFDA LHOWA D @V P XGMQDARQDBN

® HVADD FRP R EDUHWD FRP SHWAYD

@ YIDEIQEDG GH &V JWDQGHVIRWP DRV

\ HOXP ER GHOUHVIBLOHQ XQ SDV TXH I XH VIHQGR GHVDIIDQWM SHIR FVADWJIFR SRUYROP HQ\ KEELMRV
GHFRQUXP R

(Q HVH VHOWER @ FDULHLD SRU&DUH RXUHV VP El«Q XQD WDGIRI WD D GHOHBICDUWHOMOR KR\ UHMIHOWM HQ
WDQV RLP DAQ FROQWEQM\ FRQ MJ DGRUHV GVSXHWRY D DSRWEUI XHUIM FXDQGR GV DPRYRV & MVMLEDQ

(3'56'5B. &
OT1-"/0(3". B

$3&' 56 368/ 5" &
B X XB

&% (384" - $'5&(03:
/" (& &l 5% 583" $57(


http://www.opencatman.com/

3DQRWDP D 5HLO

5(7$,/ &$70 $1
1HZV

7IHOGDV % DEDI D@V WHOGDV\ FROVRAGD
HARW DR GH 2 FDGHOD GH DKRUR® HO YROYID

* IXSR <[ MR IQDXIXUt HQ HO&HQWR &RP HIADOY RV 0 RIQRV @ SUP HD ERXWIXH
7IHQGDV % FRQWQYD DFHBIDQGR VX RHAP IHQWR HQ %ROYID\ DFDED GH P DUFDUXQ
QXHYR KMR @ DSHUMWD GH VX WHQGD QVP HR FRORIGEQGRH FRPR @
SUP HD &DGHQD GH $KRUR GHOSDV &RQ HWD LQDXIXWDAPQ @ FRP SI* D
WHXHJ D VX SUHVHQAD HQ HOHW P HWRSRQEIQR GH 6DQWD &UX] \ SWRIXQG] D WX
SIRSXHWID GH FHUDQD SUHARVEDWRV\ P DUFDV SURSIDV

" HVGH VX @UDGD DOP HUFDGR ERDMDQR HQ MAR GH 7IHQGDV % KD
GHVDUR@GR XQ P RGHR EDVDGR HQ XQ VXUAGR IQMDIHOM GH SURGXPRV
HVHQRD®N SDLD HOKRJ DU SUHARV FRP SHAIRYRY SLRP RAIRQHV SHP DOHOWV\ XQD
I XHUM DSXHW SRUP DUFDV SLRSIDV

[ D~G\P D H SDOMY Q DOWYV GHOFDP EIR GH
P DORV_&DUH RXU$ LI HOMOD DGTXIHH 6 XSHU$

(Q PHAR GH XQ HVFHQDUR GH WHRQILIXWDANQ HVADWJILFD D QLYHO J®REDO
&DUH RXU$ LI HQAQD FRQFUHW XQD GH VXV VAP DV RSHUDARQHY GH FUHAP LHOWR
HQ HOSDV @ DGTXIMANQ GH  \XFXU/DBN GH @ FDGHQD P HQGRAQD 6XSHU$

XQ P RYIP HQR TXH G SHP W1 VXSHDU OV WHQGDV SWRSIDV D QIYHO
QDARQDO H RY DUVX SUHVHQAD | HGHIDO

/ D RSHDARQ TXH LQYROAD GFDBN XELFDGRY HQ @ SIRYIQAD GH 0 HQGR] D \H
DIQHD FRQ HOIRFR KMMUFR GH &DUH RXUHQ HORWP DR GH SWR] IP IGDG ( Q @V
SU[ IP DV VHP DQDV @V WHQGDV FRP HQ DLEQ VX SLIRAHVR GH UIHFRQYHUMLQ SDUD
RSHDUEDR HOP RGHR &DUHRXU([ SIHW P IHOAMDV TXH ®Y  FROERWDGRUIHV
GH 6XSHU$ WH IQFRIBRWDLEQ D @ QuP QD ®RFDOGH @ FRP SI* D TXH\DHP SGDD
P £VGH SHUWRQDV HQ $ LI HQMGD



https://www.ilacad.com/nota.aspx?nota=29775&pagina=1
https://www.ilacad.com/nota.aspx?nota=29775&pagina=1
https://www.ilacad.com/nota.aspx?nota=29776&pagina=1
https://www.ilacad.com/nota.aspx?nota=29776&pagina=1
https://www.ilacad.com/nota.aspx?nota=29776&pagina=1
https://www.ilacad.com/nota.aspx?nota=29772&pagina=1
https://www.ilacad.com/nota.aspx?nota=29772&pagina=1
https://www.ilacad.com/nota.aspx?nota=29772&pagina=1

3DQRWDP D 5HLO

&DUUHIRXU VH 'UXBDPM EFEXDQGRVODD DEWXDOL]D I
OHUFDGR /LEUIHPBDWtD VH PHUFDGR VREUH
XQOD WLHQGD RERQIVICHUWH HQGLVSXWD OHJDO \
IXH LQFRUSRUBHQWDMD FRPIPHMLWUDD FRQ *3%
IUHVFRV \ FROWLQJHQFLDV

FRQJHODGRYV

&DUHRXU  $UHMQD  \
0 HFDGR /IEWH DQXQADWRQ
XQD QXHYD DIDQ D FRP HUADO
TXH DPSM ® RHW GH
VXSHP HFDGR GHOWR GH @
SOMIRWP D GH HFRP P HUH
" HVGH DKRLDD @V XVXDURV
SXHGHQ FRP SUDU
GLHAEP HOM HQ ® WHQGD
RIIADO GH ® FDGHQD TXH
IOFRUBRWD SRU SUP HD YH]
FDWIRUDV  GH  SIRGXPRV
IUHVFRV FRPR  FDUQHV
IVMV YHGXUV  \ \BP El«Q
FRQIHDGRY  FRQ  HOWHIDV
ESICDV

/D SWRSXHMB  LQFOOH
DQHGHGRUGH DUEX RV
TXH WH LOMIWDQ DO VXUAGR
KDEMMDO GH @® WHHAUQ
6XSHP HIFDGR GH 0 HUADGR
/ IEWH

(Q XQ FROMW GRQGH HO
VHRRU | DLP DR<XWER HQIUHOWD
RHAHQMV QYHBV CGH
HUHQAD \RADO  SUHVHQ
UHIXOWRUD \  FRQUXP LGRUHV
P £V DWMQRV D ® FRKHHQAD
HOMH GMXUR \  SIEPWD
) DLP DADV GHO' U 61P L FHUyt
HOD* R FROVRIGEQGRWH FRP R
® FGHD FRQ PHRU
HSXWDALQ FRERWDWD \ @
P £VHP SEWD GH &KIB! VHIVQ
GLYHURV HAXGIRV

LQGHSHAGHWMY

0 £V D@ GH ®Y
HRQRAP HQRY  HO FDWR
RIUHH FOYHV LHBIYDQMV SDID
HOWIQGHU AP R VH FRQWK\ H
YD®RU GH P DUFD HQ FDWIRUDV
DORP HOM VHMEGN

WULEXWDULDYV

$WD  $WUFDGIWD  6HQGDV
" MMEXIGRWD 6$  IQRWP i DO
P HUFDGR VREWH HOHWEIGR GH
®/ SWRAHVRY MGHDBNV \
DUEMD®N TXH P DOWHQH FRQ
&RP SDQKID  94DMBILD  GH
' IMMEXIG¥R * 3$ \ HOJWXSR
&DVCR YIQFXOGRV D
FROWQJ HOADV WEXVBUDV
DOMIRHV D ® HAMPQ
VRAHVBUD FRQAHEGDHO  GH
GIAHP EWHGH

6HIVQ FRP XQIFu ®FRP SC* D
@V DFARQHV GUDBN EXVFDQ
GHIQU UVSRQVDELIGDGHV \
H LJW JDDQAV SRU SDUYRV
IMDBN TXH FRUHVSRQGHQ D
*3$ SHR TXH DXVRUGDGHV
WEXVBUDV [QMQELRQ DMEXIU
GH P DQHWD VRIGDUD D $WD~
WDV @ VHSDWDAPQ GH DP ERV
QHIRARV


https://www.ilacad.com/nota.aspx?nota=29774&pagina=1
https://www.ilacad.com/nota.aspx?nota=29774&pagina=1
https://www.ilacad.com/nota.aspx?nota=29774&pagina=1
https://www.ilacad.com/nota.aspx?nota=29774&pagina=1
https://www.ilacad.com/nota.aspx?nota=29774&pagina=1
https://www.ilacad.com/nota.aspx?nota=29774&pagina=1
https://www.ilacad.com/nota.aspx?nota=29777&pagina=1
https://www.ilacad.com/nota.aspx?nota=29777&pagina=1
https://www.ilacad.com/nota.aspx?nota=29777&pagina=1
https://www.ilacad.com/nota.aspx?nota=29777&pagina=1
https://www.ilacad.com/nota.aspx?nota=29778&pagina=1
https://www.ilacad.com/nota.aspx?nota=29778&pagina=1
https://www.ilacad.com/nota.aspx?nota=29778&pagina=1
https://www.ilacad.com/nota.aspx?nota=29778&pagina=1
https://www.ilacad.com/nota.aspx?nota=29778&pagina=1
https://www.ilacad.com/nota.aspx?nota=29778&pagina=1

